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1. TACIIOPT ITPOI'PAMMBI ITPO®PECCUOHAJIBHOI'O MO YJIA

IIM. 03 BeinosiHeHue padoT Mo 0HOI WJIH HECKOJIbKUM NMpodeccusiM padounx,
TOJKHOCTSAM CJIYKAIUX

1.1. O6s1acTh NPUMEHEHHUS] IPOTPAMMbI

PaGouast nporpamma npogeccuoHaIbHOro MOAys (anee padodas mporpaMma) —
ABJIETCS YaCThbI0 OCHOBHOM MpodeccHoHanbHONH 00pa30BaTEeIbHON MPOrpaMMBbl B
coorBercTBUU ¢ PI'OC no cnenuansHoctu CIIO 38.02.07 BankoBckoe aesio B
YacTU OCBOEHHUSI OCHOBHOrO BHJa mpodeccuoHanbHol aAestenbHocTu (BILM):
Benenne pacuerHbix omnepanmii U cooTBercTByromux obmmx (OK) wu
npodeccuonanbubix komnerenuil (11K):

[1IK 1.1. OcyiecTBaiTh pacueTHO-KaCCOBOE 0OCITYKUBAHUE KIIMEHTOB;

[1K 1.4. OcymiecTBasTh MEKXOAHKOBCKHUE PACUETHI;

[IK 1.6. OO6ciyxuBaTh pacyeTHbIE OIEpalMd C HKCIOJIb30BAHUEM pPa3IMYHBIX
BU/JIOB IUIATEKHBIX KapT;

[TK 2.2. OcyuiecTBasITh 1 0OQPOPMIISITH BbIIaYy KPEIUTOB

1.2. Heau m 3agaum MoayJsi MPo(ecCHOHATIBLHOI0 MOXYJsS — TPeOOBaAaHUA K
pe3yJibTaTaM OCBOECHHMSI MOAYJIS

C 1enblo OBNANIEHUS YyKa3aHHBIM BUJIOM MPOGECCHOHATBHONU JEATEIHHOCTH U
COOTBETCTBYIOIIMMH MPO(HECCUOHATBHBIMH KOMIETEHITUSMUA O0yYaronuics B
X0J1e OCBOCHHS TPO(HECCHOHATLHOTO MOTYJIS TOJKEH:

HMeTh NMPAKTUYECKUH ONbIT:

- KOHCYJIbTUPOBAHUS KJIMEHTOB MO OAHKOBCKUM MPOJYKTaM U yClIyram
yMeThb:

- OCYIIECTBJISITh TOMCK MH(POPMAITUU O COCTOSIHUU PhIHKA OAHKOBCKUX MPOIYKTOB
U YCIIYT;

BBISIBIIAITH MHEHUE KIMEHTOB O KauecTBE OAHKOBCKUX YCIYT M TPEICTaBIATH
uHdopmaIuio B 0aHK;

- BBISIBIIATH MMOTPEOHOCTH KIIUEHTOB;

- OMPENIEIIATh MPEUMYIecTBa OAHKOBCKUX MPOIYKTOB JJIsi KIIUEHTOB;

- OPUEHTUPOBATHCS B MPOAYKTOBOM JTMHEHKE OaHKa,

KOHCYJIbTUPOBATh MOTEHIUAIBHBIX KIMEHTOB O OAHKOBCKHX MPOAYKTaX H
yciyrax u3 NpoAyKTOBOW JTUHEHKH OaHKa;

- KOHCYJIbTUPOBATh KIMEHTOB MO TaprudaM OaHKa;

BBIOMPATh CXEMbI 00CITYKUBAHUS, BHITOJIHBIC JIJIS1 KJIIMEHTA U OaHKa;
(GbopMHUpPOBATH TOJIOKHUTEIPHOC MHEHHE Y TOTCHIIMAIBHBIX KIHEHTOB O
JIEeJI0OBOM penyTaiuu 0aHKa;

MCIIOJB30BaTh JTUYHOE UMUKEBOE BO3/ICHCTBUE HA KIUEHTA;
nepeapecoBbIBATh CIIOKHBIE BOIPOCHI IPYTUM CHEIMATUCTaM OaHKa;
dbopMHupoBaTh COOCTBEHHYIO MO3UTUBHYIO YCTAaHOBKY Ha IMPOIIECC MPOIAXKH
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OaHKOBCKUX MPOAYKTOB U YCIIYT;

- OCYIIECTBJIATH OOMEH OIBITOM C KOJUIETaMHu;

- OpPraHU30BBIBATh U TPOBOJUTH NPE3CHTAIlMM OAHKOBCKUX MPO-IyKTOB H
yCIIyT;

- MCTIONIb30BaTh Pa3INIHbIC (POPMBI MPOJIBIKEHUST OAHKOBCKUX MPOIYKTOB;

- OCYIIECTBIISITh COOp M HCIIOJIb30BaHHE HH(POpPMAIUU C IEJIbI0 TOHMCKA
NOTEHLHAIbHBIX KIHEHTOB.

3HATh:

--  ompezeneHuss OAHKOBCKOW omepanuu, OaHKOBCKOW ycIyrd U OaHKOBCKOIO
IPOYKTA;
- KJ1accupuKalno OAHKOBCKHUX ONEpallnii;
- 0COOEHHOCTH 0AHKOBCKHMX YCIYT U UX KJIaCCU(UKAIIUIO;
- MapaMeTphl U KPUTEPUU KauecTBa OAHKOBCKUX YCIYT;
- IOHATHE KU3HEHHOTO LIUKJIa 0AHKOBCKOTO MPOJYKTa U €0 3Tallbl;
- CTPYKTYpY IIeHbl Ha OAHKOBCKHUU MPOIYKT U OCOOCHHOCTH II€HOOOpa-30BaHUS B
OaHKe;
- oTpeJieicHrE 1IEHOBOM MOJMTUKU OaHKa, €€ 00BEKThI U THIIHL;
- TIOHSITHE TIPOYKTOBOM JIMHEWKHU OAHKA U €€ CTPYKTYPY;
- IPOJYKTHI U YCIYTH, NpeasiaraeMble 0aHKOM, UX IPEUMYIIECTBA U LIEHHOCTH;
- OCHOBHbIE€ OAHKOBCKHE MPOIYKTHI JIsl YACTHBIX JIML, KOPIOPATUBHBIX KIUEHTOB U
(MHAHCOBBIX YUpEXKICHUH;
- OpraHU3alMOHHO-YIIPaBICHUYECKYIO CTPYKTYpy OaHKa;
- COCTABJISAIONIUE YCIIEITHOTO OAaHKOBCKOTO OpeH/Ia;
- poJib OpeHa 0aHKa B MPOABUKEHUN OAHKOBCKHUX MTPOJIYKTOB;
- TIOHATHE KOHKYPEHTHOTO TPEMMYINEeCTBA W METOJbl OIIEHKH KOHKY-PEHTHBIX
No3ULKi OaHKA Ha PhIHKE OAHKOBCKHX YCIIYT;
- 0COOEHHOCTH TPOAAKN OAHKOBCKUX MPOTYKTOB U yCIIYT;
- OCHOBHBIE (POPMBI TPOAAK OAHKOBCKUX MPOTYyKTOB;
- IOJUTUKY OaHKa B 00J1aCTH MIPOJJax OAHKOBCKUX MIPOJIYKTOB U YCIYT;
- YCJIOBHS YCIICITHOM MpoAaku 0aHKOBCKOTO MIPOYKTa;
- ATaIbl MPOJIa’Ku OAHKOBCKHUX MPOIYKTOB U YCIIYT;
- OpPraHU3aIMIO MOCIENPOAAKHOTO 00CITYKUBAHUS U COMIPOBOKACHUS KIIMEHTOB;
- OTEYECTBEHHBIH U 3apyOEKHBIM OMNBIT TPOBEACHUS MpPOJaX OaHKOB-CKUX
POJIYKTOB U YCIYT;
- crnocoObl M METOJbl TNPHUBICYEHUS BHUMAHUS K OAHKOBCKMM TMPOAYK-TaM U
yciIyram;
- CIIOCOOBI POABMKEHHSI 0AHKOBCKUX MPOAYKTOB;
- TpaBWJIa TOJATOTOBKM M MPOBEIEHUS MPE3CHTAlMu OaHKOBCKHX MPO-IyKTOB HU
YCIIYT;
IPUHLIUIIBI B3aUMOOTHOIIEHUH O0aHKa ¢ KJIMEHTAMU;
MICUXOJIOTHYECKHUE TUIIBI KITUEHTOB;
NpUEMBI KOMMYHHKAIUU;
CIIOCOOBI BBISBJICHHS MIOTPEOHOCTEN KIIMEHTOB;
KaHaJbl JJIs BBISIBJICHUSI TOTEHIIMATBHBIX KITMEHTOB.
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1.3. KousudyecTBO 4YacoB Ha OCBO€HHME MNPOrpaMMbl NPO¢ecCHOHATIBLHOIO
MOIYJISA:
o0beM 00paszoBaTenbHON Harpy3ku oOyuaromierocst 213 yacoB, BKITIOUAS:

BCEro 3aHATUN oOydaronierocs 57 yaca,

13 HUX JIEKIIMK- 16 Jacos,

Ja00paTOpHBIE U MPaKTUUECKUE 3aHATUS - 24 Jaca,
CaMOCTOsITeTIbHOM paboThl oOyuaromierocs — 9 gac,
VYueOHas npaxkTuka -72 4acos.
[Ipon3BoacTBEHHAs MpaKTHUKa — 72 yaca.

KoHncynpranum u npoMexyTouHas arrectanus — 32 Jaca.

2. PE3YJBTATBI OCBOEHUA TPO®ECCUOHAJIBHOI'O MO YJIAA
Pe3ynbTaToM OCBOEHHS MPOrpamMMbl  MNPO(PECCHOHATHLHOTO MOJIYJSL  SIBJISETCS

OBJIaJICHUE

oOyyaromuMucs  BUAOM  NPO(ECCHOHANIBHOM  JEATENbHOCTU

OcymecTBiieHHe KpeIUMTHBIX onepanmii, B ToM yucie npodeccuoHanbbiMu (I1K)

u oouumu (OK) koMIieTeHIusIMHu:

Koa HaumeHnoBaHue pe3ysibTata 00y4yeHUs

[K 1.1 OCyIIEeCTBIATh PaCU€THO-KACCOBOE OOCITYKMUBAHHUE KIIMEHTOB;

[IK 1.4 OcymecTBIATh MEKOAHKOBCKHE PACUEThI

[IK 1.6 OOcnyXMBaTh pacyeTHbIE OINEpalMd C HCIOJIH30BAHUEM Pa3TUYHBIX
BUJIOB IUIATEKHBIX KapT

[IK 2.2 OcymiecTBaATh U OPOPMIIATH BbIIA4y KPEIUTOB

OK 1 Br16upath criocoOsl pemieHus 3aaad npoecCUOHATBHON eATeIbHOCTH
IPUMEHUTENBHO K PA3JIMYHBIM KOHTEKCTaM

OK 2 OcCymecTBIATh MOUCK, aHajdM3 W HUHTEpHIpeTanuio HH(GOpMaluHy,
HEOOXOAUMOW  JUIs  BBIIOJIHEHUS — 3a4ad  NpOQecCHOHATbHON
JEeSATEIbHOCTH

OK 3 [TnanupoBaTh W peann30BBIBATH COOCTBEHHOE NPO(ECCHOHAIBHOE U
JUYHOCTHOE PA3BUTHE

OK 4 Pabortate B KOIEKTHBE U KOMaHAE, 3(P()EKTUBHO B3aMMOJEHCTBOBATD C
KOJUIEraMU, PYKOBOJCTBOM, KJIMEHTaMHU

OK 5 OcCyliecTBIATh  YCTHYHO W I[HCbMEHHYK0 KOMMYHHMKAlMIO  Ha
rocynapcteeHHoM  s3plke  Poccuiickon  depepanuum ¢ y4eToM
0COOCHHOCTEH COIMANBHOTO U KYJBTYPHOTO KOHTEKCTA

OK 9 Hcnonp3oBaTh MHQOPMAIMOHHBIE TEXHOJIOTUH B MNPOQPECCHOHATBHON
NEeATEIbHOCTH




OK 10 [Tonb3oBaThCA po¢hecCUOHAIBHOM JTIOKYMEHTAIMen Ha
roCyJJapCTBEHHOM M MHOCTPAHHOM SI3bIKaX
OK 11 Hcnonp3oBaTh 3HaHMA 1O (UHAHCOBOM TI'PAMOTHOCTH, IIAHUPOBATh

MPEANPUHAMATEIECKYIO IeATeIILHOCTh B IPO(ecCHoHanbHOM cdepe




3. CTPYKTYPA U COJAEP)KAHUE NTPO®ECCUOHAJIBHOI'O MO YJISA

O0BbeM BpeMeHH, OTBe/ICHHBII HA OCBOEHHE

E Sﬁ“?giz;; MEKIUCHUIVIMHAPHOTO Kypca(KypcoB) TpaxTuka
Z Harpysku, Oo0s13aTelbHasi ayIuTOpHAs yueOHas CaMOﬂ%ﬂwaHaﬂ
= = HaumenoBanns qac. HATrpy3Ka 00y4Yaromerocs pabota ITpoussoncrs
= = paseos o0yuarouierocs PR
5 5 (uac) YueoHas,
S & npodeccuoHaATBLHOT0 S —-p— p— p— HACOB (monpoduiio
4 E MOAYI pl;ble padoThbI Kypc.m;’aﬁ Kypc.m;’aﬁ CHETHATLHOCT
S g Bcero, p Bcero, p H), 4aCOB
= U paborta 4ACOB paborta
2 HacoB | ppakTHyeckue (mpoexT), (npoexT),
§ 3aHSITHS, YaCOB 4acoB 4acoB
1 2 3 4 5 6 7 8 9 10
IIK 1.1. 1IK 1.4. Pa3nen 1. bankoBckue
IIK 1.6. IIK 2.2. NMPOAYKTHI H YCJIYTH
OK 1. OK 2. OK 3. 29 25 12 - 4 - - -
OK 4. OK 5. OK 9.
OK 10. OK 11.
IIK 1.1. IIK 1.4. Paznen 2. Ilponaxka u
K 1.6. IIK 2.2. OK 1. OK 2. NMPOJABUKEHHE
OK 3.0K 4. OK 5. OK 9.0K 10. GAHKOBCKHX 28 23 12 - 5 - - -
OK 11. NMPOAYKTOB U YCJIYT
K 1.1. 1IK 1.4. IIK 1.6. IIK 2.2 Y4yeOHas NpaKTHKA,
OK 1. OK 2. 4acoB 7 72 )
OK 3. OK 4. OK 5. OK 9. OK
10. OK 11
NK 1.1.TIK 1.4. IIK 1.6. IIK 2.2 TIpou3BoacTBeHHAsI
OK 1. OK 2. npakTuka (mo 72 )
OK 3. OK 4. OK 5. OK 9. OK npoduiiio 72
10. OK 11 CIelUAIBLHOCTH),
4acoB
JK3aMeH Mo MOAYII0 12
Bcero: 213 48 24 - 9 72 72




3.1. CTPYKTYPA U COJAEP)KAHUE NTPOPECCHUOHAJIBHOI'O MOAY.JISI

HaunmeHoBaHue Coaep:xanue yueOHOro MaTepuaJa, JabopaTopHbie padoThl M NPAKTHYECKHE 3AHATHS,
pa3aesioB caMoCTOsiTe/IbHAs padoTa 00y4arumuxcs
npo¢eccHOHATBHOT0 O0bem | YpoBeHb
moayJs (ITM), 4acoB YCBOCHUSA
MEKIM CUUTITHHAPHBIX
KypcoB (MJIK) u Tem
1 2 3 4
MJIK. 03.01
Boinosinenue pador no
HAOJI)KHOCTH CJIy’KALIero
«ATeHT OaHKa»
Paznen 1. bankoBckue 28
MPOAYKTHI H YCJIYIH
Tema 1.1. bankoBckas | Copep:kaHue y4eO0HOro Marepuajia 8
Tpuana. KauectBo
0aHKOBCKHX YCIIYT. 1. Tlomarus «OaHKOBCKas omnepanus», «OaHKOBCKUH NPOAYKT» MU «OaHKOBCKas ycIyra»y M HX
B3aMMOCB:3b. Kiaccubukaius 0aHKOBCKHX OIepaluil. AKTHBHBIC omepaiuu. [lacCHBHBIC OIEpaIlHu.
ITocpenamueckue omeparuu Oanka. Kimaccudukanus OaHKOBCKHX YCIYT IO KPHTEPUSM: KaTEropus 2
KIIMCHTOB, CTCIICHb HWHAWBUAYAJIU3AllUM TMOAXOJa K KIHUCHTY, CPOK IMPCAOCTAaBJICHUA, CTCICHDL
CJIOKHOCTH, CTCIICHb JOXOAHOCTH, CTCIICHDb PUCKA, HOBU3HA.
2. OcobeHHOCTH  OaHKOBCKHX YCIyr. Bbazosrie: HEOCA3aEMOCTD, HCIIOCTOAHCTBO  Kad€CTBa,
HCOTACIIUMOCTL OT HMCTOYHUKA MPCAOCTABJIICHUA, HCBO3MOXHOCTL XPAaHCHUS. q)yHKI_II/IOHaIIBHI:IeZ
obecreyeHre YKOHOMUKH IIJIATEKHBIMH Cpe€acTBaMu, pETyJIMPOBAaHHUEC KOJINYCCTBA ACHET B o6pameHI/m,
OpuCHTAIUMA Ha YHHUBCPCAJIBHYIO OCATCIBHOCTH, CBA3b CO BCEMH CCKTOpaMH O3KOHOMUKH. 2
Crenuduyeckne: KeCTKOe TOCYIAapCTBEHHOE PpEryJlMpOBaHUE, 3aKpBITOCTh JUISL TPETbUX JIWI, 2
UCIOJb30BaHUE pa3IUYHBIX (OPM JCHEr, NPUOBUIBHOCTH M PHUCK. XapaKTepHble: OOJIbIlas
MPOTSHKCHHOCTh  BO  BPEMEHH, HMHIWBHIYAIM3UPOBAHHBIA  XapakTep, AuQhepeHITMPOBAHHOCTD,
3aBUCUMOCTD OT JOBCPUA KIIMCHTOB U CBA3b C KIIMCHTCKUMHU PUCKaAMMU.
3. KauectBo OaHkoBckux ycmyr. OXHIaHHE W BOCHPHUATHE KadecTBa OOCTYXUBaHHS KIHEHTOM.
ITapamerpel kadecTBa OaHKOBCKMX yciyr. Kpurepum kadectBa OankoBCKOM ycayru. IIpogykTer m o)

yCIIyTH, TIpeAsiaraeMble 0aHKOM, UX IPEUMYIIECTBA U IEHHOCTH.

IIpakTnyeckue 3aHATHS




1. I3 Ne 1. PemieHue cuTyallMOHHBIX 3a7a4 IO BBIABICHUIO MHEHUUA KIHUEHTOB O KayecTBE
0aHKOBCKHX yCITyT»

Keiic «Ya0BIeTBOPEHHOCTh KIMEHTOB OAHKOBCKUM OOCITYy)KMBaHHEM CHH3WIACHh, YUCIIO TPETCH3UI
pacter». Keiic «llepcoHanbHbII NOIX0/: KAKOW CEPBUC XOTAT KIUEHTHI

CamocrosiTesibHast padoTa 00y4arOIIUXCs

1. PaGora ¢ caiitom APB (http://arb.ru/) —onpenenenue kauecTBa 0aHKOBCKOI'O MPOIYKTA B
cooTtBeTcTBHH cO CTaHIApTOM KauecTBa BKJIAJOB (PH3MUECKUX JIHII.

2. Pabora ¢ oduimanbHeIM CaliTOM HCCIeAyeMOro OaHKa: 03HaKOMIIeHHE ¢ TapudaMu Ha OaHKOBCKUE
YCITYTH.

3. Pabora ¢ unTepHeT-pecypcamu (opHUIIMaNbHEIC CalThI UCCIIEAYEMBIX OAHKOB): H3YUCHUC
MPOAYKTOBOM JTMHENUKH.

4. Pabora c uHTEpHET-pecypcamu (0hHUIIHaATHHBIC CAUTHI HCCIEAYEMbBIX 0aHKOB): 03HAKOMIICHUE C
OpraHM3aIMOHHON CTPYKTYPOH OaHKa, €ro JIOTOTUIIOM, CIIOTaHOM, MUCCHEH, IICHHOCTSIMH OaHKa, ero
JUICH3USMHE, COCTABOM aKIIMOHEPOB, UCTOPUEH pa3BUTHSI.

5. PaboTa ¢ uaTepHET-pecypcamu (opHUIHAIEHBIE CANTH PEUTHHTOBBIX ar€HTCTB): CPAaBHEHHUE PEUTHHTA
ucclielyeMoro 0aHka 1o JIAHHBIM Pa3JIMYHbIX PEHTHHTOBBIX areHTCTB.

Tema 1.2. XKnzneHHBIH
[IUKJI OAHKOBCKOI'O
npoxaykra. Lleno-
oOpasoBaHue B OaHKE.

Conepxanue y4eOHOro MaTepuasa

1. IToHsATHE )XU3HEHHOTO MUKJIAa 0AHKOBCKOTO MPOYKTA. DTaITbl )KU3HEHHOTO ITHKJIAa 0aHKOBCKOTO
npoaykra. [lonsTue neHsl Ha 6aHKOBCKHU poayKT. OcobeHHOCTH IIeHO00pa3oBaHus B OaHke. [[eHoBas
nosiuTrka. Tapudbl Ha GaHKOBCKHE YCITYTH.

IIpakTH4eckne 3aHATHA

I13 Ne 2. KoHCynbTHpOBaHUE KIHEHTOB 110 Taprdam OaHKay.
Ketic «IIpoGiemsbl ieH00Opa3oBaHusI B OaHKAX.
[TpakTHyeckoe 3a/laHKe Ha ONpe/ieTICHIE [ICHOBOH IOJIIMTHKU OaHKa

Tema 1.3
IIponykroBas
JIMHEWKa OaHKa

Copep:xxaHue y4e0HOIro MaTepuasa

1. Tlonstue mnpoaykToBOi nuHEHKH. Mepapxudeckuii meTox kiaccupuKauu OaHKOBCKHUX YCIYT.
OcHoBHBIE KpuTepuu Kiaccuukanuu OaHkoBckux ycuyr. Iloxasarenwy, XapaKTepU3yIolIe
HPOLYKTOBYIO JIMHEHKY 6aHka. Cucrema yIpasieHUs IPOJYKTaMi KOMMEPUECKOro OaHkKa.

IIpakTHYecKHe 3aHATHA

113 Ne 3. KoucyasTupoBaHue 110 BEIOOPY OaHKOBCKUX HPOIYKTOB ISt KOPITOPATHBHEBIX KJIHEHTOB)
Keiic «CrangapTHeiii HA00p 0AHKOBCKHUX MPOAYKTOB JJISI OCHOBHBIX CETMEHTOB PhIHKA
KOPIOPATUBHBIX KJIMEHTOB

I13 Ne 4. Brissienne motpeGHOCTEN KIIMEHTOBY.
Ketic «Bp100p 6aHKOBCKOT0 MPOAYKTA sl PU3HUECKOTO JIUIIAY

Tema 1.4
KopnopatusHslii n

Copep:xxanue y4e0HOIro MaTepuasa

1. Opranu3zanoHHO-yMpaBiIcHYeCKass CTpyKTypa Oanka. CocraBistomniue OpeHaa OaHKa: HE¥M, CIIOTaH,
gorotun, ¢uiocopus (muccus UM IEHHOCTH). COCTaBISIONIME YCIHEIIHOrO OaHKOBCKOTO OpeHna.
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MPOAYKTOBBIE OpPEHIBI

JlosimpHOCTE KIMEHTOB K OaHKOBckoMy OpeHay. KpymHeiimnme MHpOBBIE M POCCHICKHE OaHKOBCKHE

OaHKa. OpeHnbl. PeOpeHAMHAT B PeCTAMINHT, WX TIPUYUHBI B TIOCIICICTBUA. bpeHIbI M0 HampaBIeHUIM OmM3HECa.
KoukypentocrocoGno | LIPOAYKTOBbIC Openbi.
CThb 6aHKOBCKI/IX 2. Ilouarue KOHKYPCHTHOI'O IPEUMYIICCTBA U METOABI OLICHKU KOHKYPCHTHBIX HOBI/II_II/Iﬁ OaHKa. o)
IPOJYKTOB. (DaKTOPBI, OnpeACIA0IINC 6aHKOBCKy10 KOHKYPCHIIUIO. BI/I,Z[I:I OaHKOBCKHX peﬁTI/IHFOB.
IIpakTnyeckue 3aHATHS
I13 Ne 6. ®opmupoBaHK€e MOJIOKUTETLHOIO MHEHHUS Y TOTEHIIMAIBHBIX KJIIUEHTOB O JIEJI0BOU
peryTanuu OaHKay.
Keiic 1. «3anomunaronuiics o0pa3 GaHkay.
Keiic 2. «Cuna 6aHKOBCKOTO OpeHIay. 2
[IpakTudeckoe 3aaHue « AHAIH3 PSUTHHTOB OaHKa MO JAaHHBIM PA3IMYHBIX aTEHTCTBY.
[TpakTnueckoe 3aganne «OneHKa KOHKYPEHTHOM MO3ULMK OaHKa Ha PhIHKE OaHKOBCKUX
MIPOJTYKTOBY»
Pazgea 2.
IIponaxka u
NPOoJABHKEHH e 25
0AHKOBCKHUX
NMPOAYKTOB M YCJIYT
Tema 2.1 Bunsl kananoB | CoaepxxaHue y4eOHOro MarepuaJjia 6
po-1aK OAHKOBCKUX 1. IMonstre «mpogaxka». OcoOEHHOCTH MPOAaXH OAHKOBCKUX MPOAYKTOB U ycayr. OCHOBHBIE (OPMBI
IPOYKTOB pOoJaX B 3aBHCUMOCTH OT TEPPUTOPHAIILHOM NPUBS3KH — CTalMOHapHas ¢GopMa U JUCTaHIIMOHHAS
(dhopma npogaxu. Npogaku MaccoBoro xapakrepa (0aHKOBCKHI PUTEII) U 1eJeBble (WHANBUAYAIbHBIC)
IMpoaaKu. MaccoBrie MMpoJaXu 1o CXEMe <<(1)I/IH3HCOBI:II>1 CynepmMapKe™. HGpereCTHLIe nopoaaKu Cross-
sales. CTpaTCFI/IH MaKCTUPOBAaHUA 0aHKOBCKHX MMPOOAYKTOB. HpI/IMepBI TPpaAUITUOHHOI'O MAKCTUPOBAHUA 2
OankoBckuX mpoaykToB. IIpsmas npoxaxka (directselling). POS-kpeauroBanue (POS — Point Of Sale).
KpenuroBanne MOKYIOK dYepe3 WHTEPHET. DJICKTPOHHBIE KaHAIBI MPOAaX OAHKOBCKHUX IPOIYKTOB.
HpeI/IMYIJ_[eCTBaMI/I CHUCTCMBbI HHTepHeT'6aHKI/IHFa JJI1 KIIMCHTA U I 6anka. CucreMa «MOOUIBHBIN
OaHK».
3. DTtansel mpoaaxu OAaHKOBCKUX MPOTYKTOB M ychIyr. MeTonabl MpoaaXxku OaHKOBCKHUX HPOIYKTOB H
YCIyr. Opranmauna MOCJICTIPOAAaKHOT'O 06CJ'Iy)KI/IBaHI/I}I " COIIPOBOKACHHA KIIMCHTOB. OTeuecTBEHHBIH 2
1 3apyOeKHBIN OIBIT MPOBEACHISI MPOJTAK OAHKOBCKHMX MPOIYKTOB M YCIIYTIO.
IIpakTnyeckue 3aHATHS
I3 Ne 8. Pacuer pacxomoB Ha OOCIyKMBaHHE KIMEHTOB Yepe3 CHCTEMY AMCTAHIIMOHHOTO )
0aHKOBCKOTO OOCTY>KUBaHUS
Tema 2.2. Coaepxkanue yueOHOro MaTepuaa 6
[Iponsuxenue 1. Tlonatue nponaBmwkeHUs OaHKOBCKHX NPORyKTOB. KOMMyHHKAaTHBHBIE CBSI3M OaHKa C PBIHKOM. 2
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0AaHKOBCKUX MPOAYKTOB

OneMeHTHl KOMIUIEKCa MPOABIKEHH. MOTHBALMOHHBIE (PAKTOPHI YACTHBIX U KOPIOPATUBHBIX KIMEHTOB
Oanka. CmnocoOBl TIPOJBIIKEHUS OAaHKOBCKMX TIPOMYKTOB. baHKOBCKas pekjiaMa W CBS3U  C
00IIeCTBEHHOCTRIO. MMumKeBasl pekiaMa uiv OpeHauHT. [IpoaykToBas pexiaMa Wid CTUMYJIHPOBaHHE
coriTa. DopmupoBanue odmecTBeHHOro MHeHHUS (Public Relation). Ilomnepskanue cBsS3u ¢ opraHamMu
Biractd (Government Relations). Cnoncopunr, BbictaBku, product placement (pekinama B HesBHOU
dhopme). Cesizu ¢ maBectopamu wid IR (Invest Relations). Ceszu co CMU unu MR (Media Relations).

2. CriocoOBI 1 METOIBI TIPUBJICUCHHUS BHUMAHUS K OaHKOBCKUM IIPOAYKTaM M yciayraMm. [IpaBmia

MOJATrOTOBKHU M MIPOBECHHS NPE3EHTALUN OaHKOBCKUX MPOIYKTOB H YCIYT. 2
IIpakTH4eckne 3aHATHA
I13 Ne 9. Pexnama aist VIP-kiineHTOB OaHKa 2
CamocTosiTesibHasi padoTa 00yYarOInXxcst
. [logroroBka npe3eHTalMii Ha TEMBI:
- [lepekpecTHbIe pojjaky cross-sales.
- ®UHAHCOBBIN CynepMapKeT- PO3HUYHBIE TPOAAXKH THIIOBBIX YCIYT. 5
- ®unancoBsblii OyTuk Private banking.
- Crparerus NakeTHPOBaHUsI OAHKOBCKHX MPOYKTOB.
- DJIEMEHTBI CTPATEeTHH IPOAak BHYTPH OaHKa.
- ®ponT-oduc npogax OaHKa
Tema 2.3 Coaep:xanue yueOHOro MaTepuaJa 8
dopmMupoBaHUE
o 1. TTonsarue n npu3HaKK KiMeHTa 6anka. Kinaccudukanus kimeHToB 6anka. [Icuxonornyeckue THITHI
KITMEHTCKOM 0a3bl 2
KJIMEHTOB.
2. [TlonsaTHe UPWHIOUIIOB B3aUMOOTHOIICHWH OaHKa ¢ KIUCHTaMU. [IpUHIMIBI  B3aUMHOW
3aMHTEPECOBAHHOCTH, IUIATHOCTH, pAIMOHAIBHON  AESITEIHHOCTH, OOeCTeYeHns JUKBHIHOCTH,
[lpuHIMIBEl  B3aUMHONW  00S3aTE€IBHOCTH,  JOBEPUTENBHBIX  OTHOIIEHWH,  OTBETCTBEHHOCTH, 2
HEBMELIATENbCTBA, JOTOBOPHBIX OTHOLICHWH, 3aKoHomocaymanus, nuddepenuuposannoct. [lonsaTue
MIPOrPaMMBI JIOSUTPHOCTH: LIEJIH, KPUTEPUH KJIACCU(DUKAIIH U BUBI.
3. Kanarnel a5t BBISIBIICHUS TOTEHIMATIBHBIX KIHEHTOB. [Ipuémbl koMMmyHHKauK. CriocoObl BHISIBIICHHS]
notpebHocTel KiareHToB. CrnocoObl U METOABI MPHUBJICYEHUS BHUMAHHS K OaHKOBCKHUM TMPOAYKTaM H 2
yCIyTaM.
IIpakTnyeckue 3aHATHS
I13 Ne 10. Coop u ucnonpzoBanue HHOOPMAIIUH C ETBIO MOUCKA MTOTCHIHABHBIX KIIHCHTOB 2
IK3aMeH 6
BCEI'O: 69
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Y4yeOHasi npaKkTHKA

Buasl pador
1 3ansTus B maboparopun «Y4eOHBII OaHK:
1. CamotectupoBanue «KomMmyHnkabenbHbl 11 Bely, « YMeeTe a1 Bbl BECTH O3UTHBHBIA JHAJIOT».
2. TD'pynmoBoe obcyxaeHue TeMsl «HyskHa 1 KyJIbTypa pedr 0aHKOBCKOMY areHTY».
3. Tpenunru «/lenoBoii atukeT», «JenoBoe odiieHHe 110 TeIeHOHY.
4. TD'pynmoBoe obcyxkzaeHue TeMbl «JIMUHOCTHBIE W TpodeccHoHaANbHBIE KauecTBa OaHKOBCKHX
COTPYIHUKOBY.
5. T'pymnmooe obcyxknenue TeMbl «Hackonbko BaskeH WMHIDK COTPYAHUKA B MPOQPECCHOHATBHON
JEATETBHOCTI.
Hanwucanue scce o reme «Moii mpodeccrnoHaNbHBIR UMUK .
7. TlpocMoTp W o0OcyxIeHHE Y4YeOHBIX BHIEOMATepHanoB ¢ oOpasnamu 3(deKkTuBHOTO H
HeA(P(PEKTUBHOTO MOBEICHUS KOHCYJIbTAaHTOB.
8. Tpenunr «lIpe3entanus npogaku OaHKOBCKOIO MpOAyKTa». Bumeozamuch cMoaennpoBaHHON
CUTYyaluy MPOAaXH U €€ MOCIEAYIOMNI aHaIN3.
9. Opranuzanus npe3eHTaul 0aHKOBCKUX MPOYKTOB U YCIIYT.
10. PoneBass urpa «PacnpeneneHue (YyHKIMOHAIBHBIX OOS3aHHOCTEH MEXAy Y4YaCTHUKAMHU
mporecca npoaax 0aHKOBCKUX MPOAYKTOB U YCIYI».
11. Tpenunr «OmnpeneneHne TUIA KITUESHTay.
12. Ilpaktukym «MonenupoBaHHie TOBEIEHUS KIIUEHTa.
13. I'pymmoBoe o0CyKaeHHEe BOIPOCOB:
OcHOBHBIE OIINOKK B OOIEHUHN C KIIUEHTaAMH.
- [IoHATHE (TPYAHBIA KIIUEHT.
- [IpyunHBl NOABICHUS TPYIHBIX KIHEHTOB.
- [Ipeononenue 6e3pa3nuuns KIUEHTOB.
- Kpurepun Bp1OOpa OaHKa KIMEHTaMHU.
- [IpyumHBL, IO KOTOPBIM KJIMEHT MEHsIET OaHK.
- OCHOBHBIE IPUHLIUIIBI TOJITOCPOYHOTO COTPYAHUYECTBA OaHKa C KIMEHTaMHU

o

72

IIpousBoacrBeHHas
npakTuka (1o
npogpuo
CrenuajIbLHOCTH)

Buasl pador

1. 3HaKOMCTBO ¢ OGaHKOM:

- HCTOpHS CO3/IaHus OaHKa, er0 MECTOHAXO0XICHUE U IIPaBOBOH CTaTyC;
- Openp (name, JTOTOTHII, CJIOTaH, MUCCHIO U IICHHOCTH),

- HAJIMYHE JINIICH3UH Ha MOMEHT TIPOXOXKICHUS TPAKTHKH,

- COCTaB aKIMOHEPOB OaHKa;

- CXeMY OpPTaHM3aIMOHHON CTPYKTYpPHI OaHKa;

- cocTaB (PUIHAIBHOM ceTH;

- nH(opMaIMIO O pEHTHHTaX U MPEeMUSIX OaHKa,

- MPOBOIMMEBIE OAHKOM PEOPEHIMHT U PECTAIINHT

- COCTaB 00CTYKUBAEMON KIHEHTYPHI.

2. OsnakomyieHHE C PabOTOM TOApa3NeNIeHUH, NESITEILHOCTh KOTOPBHIX CBsi3aHa C OOJy)KMBaHHEM

72
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KIIUEHTOB (M3y4YeHHE JODKHOCTHBIX WHCTPYKIMH pPabOTHHKOB JaHHBIX MOJPA3ACICHUA W TPAKTUKH
paboOTHI TaHHBIX MTOAPA3ACICHIUH).

3. 3HaKOMCTBO C MPOAYKTOBOI JIMHEHKOW OaHKa.

4. Uzyuenue Tapudon OaHKa.

5. O3HaKOMJICHHE C CHCTEMOH KOHTPOJISI B OaHKE 3a COOJIOMEHHWEM HOPM W TpaBWiI OOCTY>KUBAHFS
KITUEHTOB.

6. XapakTepucTuKa 30H 00CTYXKHBaHHUS KIIMEHTOB B OaHKe.

7. AHanu3 KIIMEHTCKOM 0a3bl OaHKa.

8. AHanM3 KaHAJIOB OOCITY>)KUBaHHS PO3HIYHBIX KIIMEHTOB.

9. Mzyuenune paboTel OaHka ¢ TpynmaMHd KIUEHTOB, HYKTAIOMIMXCS B COIHAIBHON TOIIEPIKKE
(MoMO/IeKb, IEHCUOHEPHI, HHBAIHIBI).

10. N3yuyenne cuctemsl obecriedeHns 6€30macHOCTH (KOH(PpHUISHIINATFHOCTH) KIINEHTOB.

11. KoHCybTHpOBaHKE KIHEHTOB IO pPa3IMYHBIM BHJIAM NPOIYKTOB W yciyr B OaHke (pabora mon
PYKOBOJICTBOM COTpYJHHKA OaHKa).

12. HabmiogeHnue 3a IeicTBUSIMH COTpYAHMKa OaHKa IpU NMpojake OAHKOBCKHX NMPOAYKTOB U YCIYT

OaHke

13 I/I3yquI/Ie OpraHuvs3anuu rnocjacupogakKHOro O6CJ'Iy>KI/IBaHI/I$I KIIMCHTOB.

Bcero: 144
Bcero nmo moayJio 213

JInist XapaKTepUCTUKU YPOBHS YCBOCHHS yU€OHOTO MaTepraa UCTIONb3YIOTCS CIEAYIONe 0003HAYCHUS:

1.- 03HaKOMHTENBHBIH (Y3HaBaHUE paHee U3YUYEHHBIX OOBEKTOB, CBOWCTB);

2.- penpoXyKTUBHBIH (BBIMOJIHEHUE JESITEILHOCTH 10 00pa3ily, HHCTPYKIUH WIH MOJI PyKOBOACTBOM);

3.- IPOAYKTHUBHBIN (TJIAHUPOBAHNE U CAMOCTOATEIBHOE BBINOJHEHUE ESATEIbHOCTH, PelICeHHE IPOOIEMHBIX 3a1a4
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4. YCJIOBHUSA PEAJIM3ALIMU ITPOI'PAMMBI TIPOPECCHOHAJIBHOT'O MOAYJISA

4.1. TpeGoBaHUsI K MUHUMAJILHOMY MAaTE€pUATIbLHO-TEXHUYECKOMY OOECIEeYEHUIO
peanuzauus MporpaMMbl MOAYJIS MPEAnojaraerT Hajluyue y4deOHBIX KaOMHETOB:
Jabopatopus: yueOHbIN OaHK.

ObOopynoBanne y4eOHOro KaOMHeT 3KOHOMHUKO-(PUHAHCOBBIX JUCHMILUIMH H
OyXraJTepcKoro yuer

- CTOJI OPUCHBIN - 2 T

- cTya noaymsrkui «dopmay - 3 wr

- CTOJI YUCHUYECKUN TPEXMECTHBIN - 11T

- moHutop LG - 2 it

- ToHkui kiueHT INTEL - 2mr

- JKJIro34 - | T

- kogguuuonep HAIER-1 mt

- mKag-cTesax - 3 mr

- TyM0a C SIIMKaMu - 3 T

- renneod ELENBERG - 1 it

- reniepod PANASONIC - 1 mr

- koJioHKa Microlab - 1 mr
Texnuveckue cpeacrBa oOyuyeHHsi KaOuHeTa JKOHOMHMKO-(PHHAHCOBBIX

AUCHHUILIMH M OyXTaJTepCcKoro y4yer:
- npuaTep-konup HP Laser Jet - 1t

- npuHTep uBetHo XEROX PHASER - 1 it
- HOyTOYK Acer - 1 T

4.2. MudopmanuonHoe odecrnedeHne 00y4eHunst

IlepeuyeHb pekoOMeHyeMbIX Y4eOHbIX U3IaHUI, HHTEPHET-PeCypCoB,
AONOJHUTEIbHOM JTUTEPATYPHI

OcHoBHas IuTEpPaTypa

1. bankoBckue onepanuu : yueobnoe nmocodue s CIIO / O.U. JlaBpymuH mox
pen. u ap. — Mocksa : KuoPyc, 2020. — 380 c.

2. bonnapesa T. H. Byxrantepckuii ydyer B OaHkax: ydeOHOe mocoOue s
CIIO/ T. H. bou-napesa /. - PoctoB-na-/lony : ®enukc, 2020. — 152 c.

3. Byxrantepckuii y4der B KOMMepueckux OaHkax (B MpoBojakax) : yueol.
nocobue s CIIO / I'. H. benornazosa [u np.] ; mox pea. I'. H. benormazosoit, JI.
I1. KpomuBenkoit. — 3-e¢ uza., nepe-pad. u gon. — M. : MznarensctBo FOpaiir,
2019. — 338 c.
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4.  JlaBpymmn, O. W. OcymiecTBieHre KpeAUTHBIX OMNEpalUil: y4eOHHK JUIs
CIIO./ monm pe-makumert O. W. JlaBpymmua; @OUHAHCOBBIA YH-T TpHU
[TpaButenscTBe Poccuiickoit @enepaunu. - Mocksa : KnoPyc, 2019. - 241 c.

5. Ocnosbl 6ankoBckoro aena: yueoHuk aisa CIIO/ E.b.CraponyOuesa. — 2-¢
u31., nepepad. u gon.— M.: U] «®OPYM»: UHOPA-M, 2019. — 288 c..

6.

3.2.2. DneKkTpoHHbIE U3AaHUS (IJIEKTPOHHBIE PECYPCHI)

1.9nexTponnslii pecypc banka Poccuu - Pexxum noctyna http:// www.cbr.ru

2. CopaBouHo-tipaBoBasi cucteMa «Koucynprantllmoc».- Pexum nmoctyna
http://www.consultant.ru 3. CnpaBouno-nipaBoBas cucrema «I'APAHT».- Pexum
noctyna http://www.aero.garant.ru

4. NndopMauvoHHBIM OaHKOBCKMH mopTan [DIeKTpoHHBIA pecypc]. — Pexum
nocryma: http://www.banki.ru.

5. Marepuanbl caifta Acconuanuu poccuiickux OankoB: KoopauHarmoHHBIN
KOMUTET 10 CTaHJIapTaM KadecTBa OaHKOBCKOW JeaTrenbHOCTH. CTaHmapThl
kauecTtBa OankoBckor nesrensbHOCTH (CKBJI) Accommaruu poccuiickux OaHKOB
[DnexTpoHHBIN pecypc]. — Pexxum goctyma: http://www.arb.ru.

6. Marepuansl MHpopManinoHHOTO areHTcTBa — nopraia Bankir.ru [DnexkTpoHHbIH
pecypc]. — Pexxum nocryma: http://www.bankir.ru.

3.2.3. JIonoaHUTEIbHbIE UCTOYHUKHU

HopmaTuBHBIE TOKYMEHTHI

1. I'paxnanckuii konekce Poccuniickoit @enepannu ot 30.11.1994 . Ne 51-03 ¢
WU3MEHEHUSI-MHU.

2. ®enepanbHbiii 3akoH oT 02 nexadbps 1990 r. Ne 395-1 «O Oankax wu
OaHKOBCKOM AesiTenb-HOCTHY (pea. 23.05.2018 r.).

3. ®enepanbhblil 3akoH 0T 10 uross 2002 1. Ne 86-D3 «O IentpaibHoM banke
Poccuiickoit ®enepanuu (banke Poccun)» (pen. 23.04.2018 r.).
4. [Tonoxenne «O Ilmane cyeToB OyXraiaTepCKOro yuera JJisg KPEAUTHBIX

opraHM3anuii U mopsake ero npumeHeHus» (yrB. bankom Poccum 27.02.2017 N
579-11) (pen. ot 15.02.2018).

5. [Tonoxenue «O mnopsanke (GOpMUPOBAHUS KPEAUTHBIMU OpraHU3aALUSIMU
pPE3€pBOB HA BO3-MOKHBIE IIOTEPU IO CCyAaM, CCyJIHOW M NPUPABHEHHOM K HEW
3agoikeHHocT» (yTB. bankom Poc-cuu 28.06.2017 N 590-11) (c uamMeHeHUAMM).
JlononHUTEIbHBIC YUCOHbBIC U3TaHUs

6.  AmnekceeBa, /. . bankoBckoe KpeAUTOBaHUE : YYEOHUK M MPAKTHKYM JJIs
OakanaBpuata u maructparypsl / JI. I'. Anexceera, C. B. IlpixTun. — M. :
N3parensctBo FOpaiit, 2019. — 128 c.

7. bankoBckoe kpenuroBanue: yueoHuk A.M. Tapacue, T.FO. Masypuna,
B.I1. berukoB Mocksa: UHDOPA-M, 2020 r.

8. I'amanoB B.A. OcHOBBI 0aHKOBCKOIO jena: yueOHUK I BYy30B. / B.A.
I'ananoB. — 2-¢ n3a. — M.: ®OPYM: UHDPA-M, 2019 288 c.

16



9. OcymiecTBieHHEe KpEIUTHBIX ONepanuil: y4eOHUK IS  CTYJEHTOB
yupexaeHuit cpen. mnpod. obpasoBanus M.P. Kamxkaesa, JI.B. AnmanoBa M.:
«Axkamemus», 2019 r.

4.3. O0mue TpeOOBAHUA K OPraHU3aANUM 00Pa30BaTEJILHOIO NPoLecca

OcBoenune npodeccuonaapbHoro MoayJis [IM.02 Benenne pacueTHbIX omnepanuii
MPOU3BOJIUTCS B COOTBETCTBHHM C YUueOHOM ILIaHOM 10 crnenuainbHoctu 38.02.07
bankoBckoe neno u KaleHIapHBIM TpaduKOM, YTBEPKICHHBIM HCIIOTHUTEIHHBIM
JUPEKTOPOM AKaJeMHH.

OOpazoBaTeNbHBIN MPOIECC OPraHU3yeTCsl CTPOro IO PACHUCAHUIO 3aHATHUH,
YTBEPKIAECHHOMY UCIIOJIHUTEIbHBIM JUPEKTOPOM AKaJEMUMN.

OcBoenne mnpodeccuoHanbHoro Moayist IIM.02 OcyiecTBiieHHE KpPEeIUTHBIX
omepauui npeamnosiaraetr  oaHoBpemeHHoe ocBoeHue MJIK  Opranuzanus
KPEIUTHON paboThl» M «YUeT KPEeIUTHBIX omepannii 0aHKa BKIIOYAIOIIHUX B ce0s
KaK TEOPETUYECKHE, TAK U MIPAKTUUECKUE 3aHATHUS.

C menpio OKa3aHHs MOMOIIM OOYYalOUIMMCSI MPU OCBOCHHHM TEOPETUUYECKOTO M
MPAKTUYECKOTO  MaTepuana,  BBIIOJIHEHHS  CaMOCTOATEIBHON  pabOoThI
pa3pabaThiBaloTCs y4eOHO-METOIUYECKHE KOMILIEKCHI.

C 1enbl0 METOJUYECKOro OOEeCreyeHUs MPOXOXKIACHUS MPOU3BOJCTBEHHOM (110
npoQuiil0  CHeMATbHOCTH)  MPAKTUKKA  pa3pabaThiBalOTCS  METOJUYECKUE
PEKOMEHIaluHU ISl 00y4YaroIIMXCS.

YyeOHass ¥ TPOU3BOACTBEHHAs] (MO MPOPIIO CHEIHATBHOCTH) MPAKTUKU
OpOBOAATCS TMOcie u3ydeHus pasnenoB: Paszgen 1 OcHOBbI  OaHKOBCKOTO
kpeautoBanus U Paznen 2 IlpenocraBnenue kpeauta, Pasnen 3 ConpoBoxeHue
kpenuta, Pasnen 4 OpraHuzauusi OTIEIbHBIX BUAOB KpeauToBaHus, Pasmen 5
OpraHuzanusi yyera KpeAUTHBIX omneparuii 0aHka MpopecCHOHAIbHOIO MOMYJIS
[IM.02 OcymiecTBieHNE KPEAUTHBIX OINEpaLUi.

4.4. KaapoBoe o0ecnieuenne 00pa3oBaTeibHOIO nmpoiecca

TpeGoBanus k KBaJM(PUKANUM NEJATOTHYECKHX KAAPOB, 00ecreYnBaOIIAX
o0y4yeHHEe MO0 MEKIUCHMIVIMHAPHOMY Kypcy (Kypcam): HajlW4yuh€ BBICHIETO
npodeccuoHanpHOro 00pa3oBaHusi, COOTBETCTBYIoIIee mpodumo moxyis ITM.02
OcyuiecTBiieHHe KpeAUTHBIX onepanuii u cnenuaibHocT 38.02.07 bankoBckoe
neno (yriryOleHHast TOJITOTOBKA).

Ilenaroruvyecknii cocTaB: IUIJIOMHUPOBAHHBIE CIEIUATUCTBI — MPENoaaBaTeNn
MEXIUCIUIUIMHAPHBIX ~ KypcoB.  ONBIT  JOEATEIbHOCTH B OpraHU3ALMIX
COOTBETCTBYIOIIEH TMpodecCHOHAIBHOM cdephbl SABIsSETCS 00s3aTeIbHBIM IS
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npernoiaBaTesnieii, OTBEYAIOUINX 32 OCBOCHUE O00yYaromMMCs MpodhecCHOHAIBHOTO
y4e0OHOTO LUK,
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5. KOHTPOJIb M OLIEHKA PE3YJIbTATOB OCBOEHMUSI
MPO®ECCUOHAJIBHOI'O MOJY.JISI (BUJIA MPO®ECCUOHAJIBHOM
JNESTEJILHOCTH)

Pe3yabTarsl OcHOBHbBIE IIOKA3aTEJIH @DopMbI U METOAbI KOHTPOJISI
(ocBOeHHBIE OIleHKH pe3yJibTaTa OLIEHKH
npogeccuoHaJIbHbIE
KOMIIETEHIIMH)

IIK 2.1.OuenuBaTh JlemoHCTpanus mpodecCHOoHaTbLHBIX OreHKa IeITeTLHOCTH
KPEAUTOCTIOCOOHOCTh 3HAHUHU NPU pacyeTe MaKCUMAJILHOTO |00yJaromierocs B Mporecce
KITHCHTOB pasmepa Kpeaura OCBOCHHUS 00pa30BaTEIbHON
MPOTrpaMMBbl Ha MPAKTUIECKUX
3aHSATHUAX, B X0OJIC KOMITBIOTEPHOTO
TECTUPOBAHMSI, TTOJITOTOBKU
AJIEKTPOHHBIX TIPE3CHTAIUH, TIPH
BBITIOJITHCHUHW WHAVBUAYaJIbHBIX
JIOMAITHUX 3aJ[aHu, pa0oT 110
y4eOHOU U MPOMU3BOJICTBEHHOMH
NPaKTUKE

[IK 2.2.OcymecTBasaTh 1 JemoHcTpaust mpogecCuoHaANTBHBIX OrneHka AeATeNbHOCTH
0QOpPMIISITH BEIIAUY 3HaHUH pU 0(OPMIICHUN BBIIAYN oOyuaromierocs B poliecce
KpEeIUTOB KpPEIUTOB OCBOEHHUS 00pa30BaTEIbHON
IPOrpaMMbl Ha MPAaKTUUECKUX
3aHATHAX, B XOJI€ KOMIIBIOTEPHOTO
TECTUPOBaHUS, IIOATOTOBKH
3JIEKTPOHHBIX IPE3CHTALMM, IPH
BBITIOJTHEHUY UHAWBUIY TBHBIX
JOMAIIHUX 33/1aHUH, paboT Mo
y4eOHOU U MPOMU3BOJICTBEHHOMN
MIPAKTHKE

IIK 2.3.OcymiecTBasTh JemoHcTpaust mpogecCuOHAITBHBIX OrneHka AeATeNbHOCTH
COIMPOBOX/ICHUE BBIJAHHBIX [3HAHUM IPM  CONPOBOKIECHUH oOyuaromierocs B poriecce
KpEeIUTOB BBIJIAHHBIX KPEIUTOB OCBOEHHUS 00pa30BaTEIbHON
IpOrpaMMbl Ha MPAaKTUYECKUX
3aHATHAX, B XOJI€ KOMIIBIOTEPHOTO
TECTUPOBaHUS, IIOATOTOBKH
3JIEKTPOHHBIX IPE3CHTALMM, IPH
BBITIOJTHEHUY UHAUBUIY JIBHBIX
JIOMAIITHUX 33/IaHUM, paboT 1o
y4eOHOU U MPOMU3BOJICTBEHHOMN
NPaKTUKE

[IK 2.4.ITpoBouTh JemoHcTpaust mpogecCuOHAITBHBIX OrneHka AeATeNbHOCTH
OIlepalluy Ha PhIHKE 3HaHWI IpU NPOBEJCHUY Oonlepaluii Ha |00ydarolerocs B mpouecce
MEKOaHKOBCKUX KPEJUTOB  |pbIHKE MEKOAaHKOBCKUX KPEIUTOB OCBOEHHUS 00pa30BaTeIbHON
IpOrpaMMBbl Ha MPAaKTUUECKUX
3aHATHAX, B XOJI€ KOMIIBIOTEPHOTO
TECTUPOBaHUS, TIOATOTOBKH
3JIEKTPOHHBIX NPE3CHTALNH, TPH
BBITIOJTHEHUY UHAUBUIYJIBHBIX
JIOMAIITHUX 33/IaHUH, paboT 1o
y4eOHOU U MPOMU3BOJICTBEHHOMN
NPaKTUKE

[IK 2.5. ®opmupoBats u JemoncTpanust mpodecCuoHaAITBHBIX OrneHka AeATeNbHOCTH
perylnupoBaTh pe3epBbl HA  |3HAHUH IPH HOPMUPOBAHUN oOyuaromerocs B polecce
BO3MOJKHBIE ITOTEPH 10 pEryIMpOBaHNHU PE3EPBOB HA OCBOEHHS 00pa30BaTENbHON
KpeauTaM BO3MO>KHBIE NTOTEPH MO KPETUTAM IIPOrpaMMBbl Ha MPAKTHUECKUX
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3aHATHSX, B X0/1¢ KOMITBIOTEPHOTO
TECTUPOBAHHUS, TOJITOTOBKH
AJIEKTPOHHBIX MPE3CHTAIHH, TPU
BBITTOJTHCHUH MHIMBUIYTBHBIX
JIOMAIITHUX 3a7[aHui, paOoT 110
y4eOHOU U MPOM3BOICTBEHHOMN
MPAKTHKE

®opmMBbl U METOABl KOHTPOJII U OLEHKU PE3yJbTaTOB OOYUYEHUS JOJKHBI

IIO3BOJIATh  IIPOBEPATH

y oOywaromuxcsi He

TOJIBKO

c(hOpMHUPOBAHHOCTh

npopECCHOHANBPHBIX KOMIIETCHIIMH, HO ¥ pa3BUTHE OOMMX KOMIETCHIUH W
o0ecreynBaronX X YMEHUH.

Pe3yabTarsl (0CBOEHHBbIE
o01Ime KOMINeEeTeHMH)

OcHOBHBIE TOKA3ATEJIH OEHKH
pe3yJabTarta

®opMBbI U METO/IbI KOHTPOJIA
U OLlEHKH

OK 01. Bribupats crioco0Ob
peleHus 3a1a4
poheCCUOHANTBHOMN
JeSITETbHOCTH
NPUMEHHUTENLHO K Pa3TNYHBIM
KOHTEKCTaM

O00CHOBaHHOCTH BEIOOpA H
MIPUMEHEHHUS METOIOB U CIIOCOOOB
petieHus npoeCCHOHANBHBIX 33134
IIPH OCYIIICCTBICHUH
KOHCYJIbTUPOBAHUS MOTCHIIHATBHBIX
KJIMEHTOB 0aHKa 10 0AHKOBCKHUM
MPOJYKTAM.

TouyHOCTB, MPaBUIIBHOCTD U TMOJTHOTA
BBITIOJTHEHHUS TIPOGECCHOHATBHBIX
3a1a4

OrneHka esTeNbHOCTH
oOydJarorerocs: B mpoiecce
OCBOEHUS 00pa30BaTEIILHOM
MPOTPaMMBbI Ha MPAKTUIECKUX
3aHSATHSX, IPU BBITOTHEHUH
paboT 1o yueOHo

1 TIPOU3BOJICTBCHHOM MPAKTHKE

OK 02. Ocy1uiecTBisITh MOUCK,
aHallN3 ¥ UHTEPIIPETAIHIO
uHQOpMaIuH, He0OXOAUMON
JUTS BBITTOJTHEHUS 33,144
podecCHOHATBEHOM
JIeSITETbHOCTH

OnepaTuBHOCTH TIOUCKA,
Pe3yIbTaTHUBHOCTD aHAN3a U
WHTEpIpeTanuy nHpopManuu u ee
UCTIOJIB30BaHUE [T KAUECTBEHHOTO
BBITIOJTHEHUS TIPO(ECCHOHATBHBIX
3a1a4, IpoheCCHOHATBHOTO U
JUYHOCTHOTO Pa3BUTHS

[ITupoTa UCTIONB30BaHUS Pa3THIHBIX
WCTOYHUKOB WH(POPMAITUH, BKITFOYAs
3JICKTPOHHBIC

OreHKa IEATSIIEHOCTH
oOydJarorerocst B mpoiecce
OCBOEHUS 00pa30BaTEIILHOM
MPOTPaMMBbI Ha MPAKTHUCCKUX
3aHSATHSX, IPU BBITIOTHEHUH
pabort 1o yueOHOU 1
MTPOU3BOJICTBEHHOM MPaKTUKE

OK 03. IInanupoBaTs 1
peann30BBIBATH COOCTBEHHOE
nmpodeccuoHaIbHOE H
JMYHOCTHOE Pa3BUTHE

JleMoHCTpanus uHTEpeca K
WHHOBAIIMAM B 00J1aCTH
npoQecCHOHATLHON IeATETHHOCTH;
BEICTpaUBaHUE TPACKTOPUU
po(heCCUOHATBHOTO PA3BUTHS U
camMo00pa30BaHHUsI; OCO3HAHHOE
TUTAHUPOBAHUE TIOBBIICHUS
KBaJH(PHUKALIH.

JleMoHCTpanus crocoOHOCTH K
OpraHu3aliy ¥ IUTAHUPOBAHUIO
CaMOCTOSTEIBHBIX 3aHITHH TIPU
U3y4YeHHHU TPO(ecCHOHATLHOTO
MOJTYJISI

OrieHKa UCIIOIb30BaHUS
00yJaroIMMCsT METOJIOB U
NpUEMOB JIMYHOW OpPraHu3allui B
MIPOLIECCE OCBOCHHUSA
o0pa3oBaTeIbHON MPOrpaMMEbI Ha
MPAKTHYECKUX 3aHIATUAX, IIPH
BBITIOJTHCHUH WHIUBHTY ATTbHBIX
JIOMAITHUX 331aHui, paboT 1Mo
y4eOHOU U TIPONU3BOICTBEHHOM
IPAKTHUKE.

Or1ieHKa UCIIOTB30BaHUS
00yJaroIMMCsT METOZIOB U
NpUEMOB JIMYHOM OpraHu3aluu
MIPH Y9aCTUH B
poecCUOHATBHBIX
ONUMIINAIaX, KOHKypcax,
BBICTaBKaX, HAYYHO-
MTPAKTUYECKUX KOH(EPCHIIUIX

OK 04. PaGorarts B

I[CMOHCTpaI_[I/I}I CTPCMIJICHUS K

O1neHKa KOMMYHHUKATUBHOM
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KOJUICKTHBE M KOMaHJIE,
s exTrBHO
B3aMOJCHCTBOBATH C
KOJUIETaMU, PYKOBOACTBOM,
KJIMEHTaMH

COTPYAHUYECTBY U
KOMMYHHKa0EIbHOCTh MPH
B3aMMO/IEUCTBUU C 00YJaIONUMHUCH,
MIPETIOaBATEISIMHA U PYKOBOTUTEIISIMU
MIPAKTHKH B X0JIe O0yUESHUs

JESATSILHOCTH 00YyJaroIerocs B
MPOIIECCE OCBOCHUS
00pa3oBaTeIbHON MPOTrPaMMbI Ha
MPAKTUYECKUX 3aHITUAX, ITPH
BBHITTOJIHEHHU Pa0oT Mo yueOHOM
Y IPOM3BOJICTBEHHOM MTPAKTHKE

OK 05. OcymiecTBisTh
YCTHYIO U IUCBMEHHYIO
KOMMYHHKAIIUIO Ha
TrOCYTAPCTBEHHOM SI3bIKE
Poccwuiickoit @enepanuu c
Y9eTOM OCOOEHHOCTEH
COILIMANILHOTO ¥ KYJIETYPHOTO
KOHTEKCTa

JeMoHCTpalysa HaBBIKOB IPAMOTHO
U3JIaraTh CBOU MBICTH U 0POPMIISATH
JIOKYMEHTAIINIO Ha TOCYJapCTBEHHOM
si3bike Poccuiickoit denepannu,
MIPUHAMAsi BO BHUIMaHUE OCOOCHHOCTH
COLMAJIHFHOTO M KYJIBTYPHOTO
KOHTEKCTa

OreHka yMeHUs BCTYIaTh B
KOMMYHHKATHBHBIC OTHOIIICHUS B
chepe mpodeccuoHaTbHOR
JEeSTebHOCTH U TOAIEP’KUBATh
CUTYaIMOHHOE B3aNMOJICHCTBHE,
MIPUHAMAsI BO BHUMaHUE
0COOEHHOCTH COLMANBHOTO H
KYJIbTYPHOTO KOHTEKCTA, B
YCTHOH M MUCbMEHHOM (opMme,
MIPOSIBJICHHE TOJIEPAHTHOCTH B
KOJJIEKTHBE

OK 09. Ucnonb30BaTh
UHPOPMAI[HOHHBIC
TEXHOJIOTHH B
poheCCUOHANTBHOMN
JEATENLHOCTH

JeMoHCcTpaus HaBBIKOB
UCIIOJIb30BaHMsl MH(POPMAIIMOHHBIX
TEXHOJIOTHHA B PO ECCUOHATIEHOM
JesITeIbHOCTH; aHAIN3 U OLICHKA
MHQOPMaLMK HAa OCHOBE MPUMEHECHUS
po¢hecCHOHANTBHBIX TEXHOJIOTHA,
UCII0JIb30BaHKEe NH()OPMAIIMOHHO-
TEJIEKOMMYHHUKALMOHHON CETH
«HTEpHET» I pealin3alyu
mpodecCuoOHaTBHON IeATeTFHOCTH

OueHka IesTeTbHOCTH
o0ydarorerocs B mporecce
OCBOCHHSI 00pa30BaTEIILHOM
MPOTPaMMBbI Ha MPAKTHUCCKUX
3aHATHSX, B XOJIC
KOMITBIOTEPHOTO TECTUPOBAHUS,
MOJITOTOBKH 3JICKTPOHHBIX
MPE3CHTAINH, TPU BHIMOJTHEHUH
WHIAWBUAYAJIBHBIX JOMAITHUX
3ajaHni, paboT 1o y4eOHOH 1
MPOU3BOJICTBEHHOW NPAKTHUKE.
OrieHKa yMEHHsI peraTh
npodecCHoHaIbHBIC 3a1a4H C
UCIIONIb30BAaHHEM COBPEMEHHOTO
POrPaMMHOT0 00eCTICUeHHUS

OK 10. ITonp30BaThCs
npodecCHOoHaATBEHOM
JIOKyMEHTAIIHeH Ha
TOCY/IapCTBCHHOM H
HHOCTPAHHOM SI3bIKaX

JleMOHCTpanust yMeHUH TOHUMATh
TEKCTHI Ha 0a30BbIE U
poheCCUOHAIBHBIC TEMBI,
COCTaBIIATH IOKYMEHTAIIHIO,
OTHOCSIIYIOCS K IIpoIieccam
poh)eCCHOHAIBHOM EATEIbHOCTH Ha
rOCYapCTBEHHOM M HHOCTPAHHOM
SI3BIKaX

OneHka coOMIOACHUS TPaBUIT
oopMiieHUs TOKYMEHTOB U
MOCTPOCHUS YCTHBIX COOOIICHUIH
Ha rOCYIapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu u
HWHOCTPAHHBIX SI3bIKAX

OK 11. Mcnionp30BaTh 3HaHUS
10 pUHAHCOBOI 'PaMOTHOCTH,
IUIAaHUPOBATH
HpePUHAMATEIIBCKYIO
JIeATeNIbHOCTD B
npodeccuoHansHOU chepe

JemMoHCTpalust yMEeHUs IPE3eHTOBATh
UJICH OTKPBITHS COOCTBEHHOTO JIeTia B
po(heCCUOHANBHON IEATEIILHOCTH.
JleMoHCTpaius 3HaHUH TopsIIKa
BBICTpaMBaHUsI NIPE3CHTANN 1
KPEAUTHBIX OAHKOBCKHX TPOJTYKTOB

Orenka 3HaHUIN B yMEHUH
00ydaromierocs B mMporecce
OCBOEHUS 00pa30BaTEIILHOM
MPOTPaMMBbI Ha MPAKTUIECKUX
3aHATHSX, B X0JIC
KOMITBIOTEPHOTO TECTUPOBAHHUS,
MOJITOTOBKHU 3JICKTPOHHBIX
MPE3EHTAINH, TPH BHITOTHEHUH
WHINBUAYATLHBIX JOMAITHUX
3a/laHuil, paboT 1o yueOHO! U
MPOM3BOJICTBEHHON MPAKTHKE

6. ITAHUPOBAHME YYEBHBIX 3AHATHI C UCIOJIb30BAHUEM
AKTUBHBIX U UYHTEPAKTUBHbBIX ®OPM U METOJA0OB OBYUYEHUA

OBYYAIOIIUXCH
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Kpartkast xapakTepuctuka Buaa
3aHATUU

UcnonbzyeMble akTUBHbBIE
Y UHTEPaKTUBHbBIE ()OPMBI

O0beM
3aHSATHI B
UHTEPAKTHUBHBIX
dhopmax (dacel)

Jeknun poOIeMHAsT JTEKITUS 56

IIpakTHyeckue 3aHATHS, CEMHUHAPDI: OTPOC/KOJITIOKBUYM 50

JlaGopaTopHble 3aHATHSA: HE MPEeTyCMOTPEHO )
BCETO: 106
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